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Installation & configuration



1) Installation and account creation

Links to download:

• Android
• iOS

Or search « DRIVE COACH by DrivOlution » directly on 
stores

Once the app is installed, a user can 
create an account:

• team name: e.g. drivolution-dc
• Security code: e.g. 1234
• Click « sign up »
• First name, last name, email & 

password as preferred

The app then request access to sensors
so it can work properly in the 
background



In order for the application to automatically detect and 
analyse background journeys on iOS, it is necessary to 
accept the requested permissions(*) :

Notifications Access to « Precise location » and « always »

(*) depending on the phone or iOS version, some steps may differ or not appear

Location sharing Motion data

2a) App permissions
iOS

« Drive Coach » 
would like to send
you Notifications

Allow « Drive 
Coach » to use your

Location?
« Drive Coach » 

would like to access
your Motion & 
Fitness Activity



2b) App permissions
Android

In order for the application to automatically detect and 
analyse trips in the background on Android, it is necessary
to accept the requested permissions(*) :

Location permission: Precise + All the time Activity Background task Authorizations

(*) depending on the phone or Android version, some steps may differ or not appear

Allow « Drive Coach » 
to access this device’s

Location?



2c) App diagnostics check
Open the App diagnostics menu to check for errors(*) :

Open the settings 
menu

Open the App 
diagnostics menu IOS Android

Finally, in case 
of difficulty, 
contact the 

support via this
button

Scroll 
down

(*) depending on the phone or Android version, some steps may differ or not appear



A welcome tutorial gives an overview of the different
functions of the app

Quit at any time 
to go to the last 

step

Scroll sideways through the screens

3) Welcome tutorial

…



To estimate certain driving events and energy
consumption, the app requires the creation of a virtual
vehicle

Light vehicles or 
trucks

(Optional) Selection of 
the exact model

Possible renaming of 
the vehicle

…

Type of vehicle selection

Validation or 
selection of a 
specific model

4) Vehicle Configuration
iOS & Android



The app is now able to detect and analyse journeys automatically. 
Even if the app prompts it, there is no need to manually trigger a 
recording of a trip.

5) Ready to drive!

Missing trips? Consult the diagnostic menu

Everything must 
be green

On some Androids it is
necessary to disable battery

optimization
(click « tutorial »)

Don’t worry, the app is
battery-friendly by design!

Finally, in case of difficulty, 
contact the support via this

button

Scroll 
down



6)  Option : Working hours schedule configurator

It is possible to customise the driving analysis ranges (e.g. exclude off-duty hours)

Enable working
hours

Scroll and select the active 
days and times allowed

On the "outside" 
range select 
"disabled"



7) Deactivation of the app

It is possible to deactivate the automatic collection of trips

Deactivate here. In this
case no trips will be

collected automatically. It 
is always possible to start a 

trip manually via the 
"dashboard" screen (green 

"start a trip" banner)

It is possible to simply
disconnect

OR



8) How to stop a trip recording?

Open the dashboard & click « stop recording »

The trip will be deleted. It 
will not be analysed, or 

added to the scores.



9) How to delete a trip?

It is possible to manually delete a trip

Open « My trips ». 
Select a trip in the list.
Click on the dust bin in the right 
upper corner 
Confirm the « Delete trip? » 
message.

Trip deletion does not change 
the values of the agregated data 
or the scores. It is not possible 
to recalculate the scores after a 

trip removal.

Deleted trips can not be
recovered.



10) How to delete your account?

It is possible to delete your account and all your data

Open « Settings ».

Select « My account ».
Click at the bottom on 
« Delete my account »

Confirm: click on 
« Delete my account»

Account deletion comes
with a 30 days reflection
period. If you don’t
reconnect, all data will
be permanently deleted!
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Drive Coach Journey: How does it work?

Data Collection

• Drive Coach collects GPS & motion data

• In the background / no need to open the app

• Drive Coach uses low energy 
sensors/mechanism to detect a trip start

• GPS is disabled until a trip start is detected

• Drive Coach only captures motored trips



Drive Coach Journey: How does it work?

Trip Recording

• GPS is only enabled once a trip is confirmed

• 1 Hz GPS recording locally for the entire trip

• End of trip detection: automatic stop after 4 min timeout, GPS is disabled

• Trip analysis: only after end of trip detection

• Data are pushed to backend for processing

• Trip results are available in less than 2 minutes in the Drive Coach app



Drive Coach Journey: How does it work?

Trip Recording



Drive Coach Journey: How does it work?

Scoring Overview

Drive Coach calculates 4 scores for driver assessment

Safety Acceleration, braking, cornering

Ecodriving Energy / fuel economy

Distraction Smartphone interactions

Speeding Speed limit awareness

!The scores are developed to make drivers aware, not to judge them!



Drive Coach Journey: How does it work?

Safety Score

Acceleration and yaw rate are computed from GPS velocity and heading



Drive Coach Journey: How does it work?

Safety Score

The safety score is a decreasing function of the number of safety events per 100 km

3 types of safety events : acceleration, braking and adherence

As far as the number of safety events increases, the score decreases

Acceleration, braking and adherence events are equally weighted



Drive Coach Journey: How does it work?

Safety Score

The safety score is a decreasing 
function of the number of safety 
events per 100 km

The safety score = average of the 
event scores of Acceleration, 
Braking and Adherence



Drive Coach Journey: How does it work?

Ecodriving Score

The approach is based on research work done on physics modelling of the vehicle, in 
collaboration with car manufacturers. It compares the measured velocity curve with the 
optimal velocity curve. From the velocity curve the energy consumption is calculated.

The score is the ratio the energy consumption Emeasured/Eoptimal of a trip. 

An Ecodriving Score 
of 7,0 equals a waste
of energy of 30%



Drive Coach Journey: How does it work?

Distraction Score

Distraction score relies on two subscores

• Phone unlock score relies on phone unlock events /100km

• Phone call duration identified by analysing the audio system 
(microphone & speaker of the smartphone or car kit)

• Authorised / forbidden calls depend on the use or absence 
of a handsfree car kit 

• Calls made with a handsfree car kit are allowed & not scored!

!The distraction score is not a measure for checking hands-free calling in traffic!



Drive Coach Journey: How does it work?

Distraction Score

Distraction score relies on two subscores:

Phone unlock score & Forbidden Call score (which is stricter!)



Drive Coach Journey: How does it work?

Speeding Score

The goal of the Drive Coach speeding score is to 
create a speed limit awareness.

It is designed in such a way that the score cannot be 
used to trace traffic violations.

Speeding distance is computed from the measured 
GPS speed and the speed limit data from Here Maps.

The Speeding Score is a measure of the relative 
speeding distance, not the relative speed difference.

The score decreases as far as the relative speeding 
distance increases

!The speeding score is not a means to judge speeding violations!



Drive Coach Journey: How does it work?

Speeding Score

Trip without speeding



Drive Coach Journey: How does it work?

Speeding Score

Trip with speeding: only the relative speeding distance 
& time (yellow) is scored, not the measured GPS speed 
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Drive Coach is GDPR Compliant for employer & employee

What is the 
employer allowed 

to see?

What data is 
collected about the 

employee?



The employer has control over his collected data

• Participation is on a voluntary basis
• The user has control over the configuration of the trip recording

(see the Settings Menu of Drive Coach):

• Auto mode (automatic) recording: Drive Coach detects and records motored trips 
• manual recording: the user starts the trip recording
• Time window of automatic trip recording via the feature ‘Working hours’
• The recording of started trips can be cancelled and erased
• The users appear anonymously in the ‘My ranking’ menu of Drive Coach. 
• The user can choose a pseudonym to appear in the ranking (see the ‘My account’ menu)

• The user has control over the collected data
• Recorded trips can be deleted in the ‘Trip Detail’ menu of Drive Coach
• The user account can completely be deleted upon request

Drive Coach is GDPR Compliant for employer & employee



Data Retention Policy of the Drive Coach Journey

• Individual trip details, like GPS data and driver events 
(acceleration, braking, etc..) are stored for only eights weeks for 
the convenience of the user of comparing trips and then 
automatically deleted. There is no back-up.

• Score averages (weekly, monthly), timelines and aggregated data 
from users, teams and organisations are stored for 3 years for 
evaluation and training purposes, and then automatically deleted. 
There is no back-up.

• If a user deletes trips in the Drive Coach app, the raw trip data is 
completely deleted from the app and from the servers. There is no 
back-up

• When trips are deleted, it is technically not possible to restore the 
Score averages (weekly, monthly), timelines or aggregated data as 
if the trip did not happen.

Drive Coach is GDPR Compliant for employer & employee



GDPR Compliance:

The Chinese Wall between the app of the employee & the 
dashboard for the employer



GDPR Compliance: Data accessible only to DrivOlution 
& the driver!! (personal trip details, GPS data, driving events)

Individual trip details, 
like GPS-data & 
driving events are 
automatically deleted
after 8 weeks. There
is no back-up



Individual employee data 

limited to 12 parameters

Team data (min 5 members)

this data is anonymous &

is limited to 42 parameters

GDPR Compliance: Data accessible to the employer
(no personal trip details or GPS data, no driving events !!)



GDPR Compliance: Data accessible to the employer
(no personal trip details or GPS data, no driving events !!)

Individual employee data is limited to 12 parameters

Name

First Name

email

Date first trip

Date latest trip

Trip number

Distance travelled (km)

Driving duration (h)

Average Safety score of the latest week

Average Eco-driving score of the latest week

Average Distraction score of the latest week

Average Speeding score of the latest week

Only the average
scores of the latest
week are available, 
no history of the
scores of the
previous weeks



GDPR Compliance: Weekly accumulated data for the
employer (no personal trip details or GPS data, no driving events !!)

Individual driver data is limited to 12 parameters

Only the average
scores of the latest
week are available, 
no history of the
scores of the
previous weeks



GDPR Compliance: Weekly accumulated data for the
employer (no personal trip details or GPS data, no driving events !!)

Team data with history

this data is

anonymous

limited to 

42 parameters



GDPR Compliance: Weekly accumulated data for the
employer (no personal trip details or GPS data, no driving events !!)

Team data: Categories



GDPR Compliance: Weekly accumulated data for the
employer (no personal trip details or GPS data, no driving events !!)

Team data: Statistics



GDPR Compliance: Weekly accumulated data for the
employer (no personal trip details or GPS data, no driving events !!)

Team data: Statistics



GDPR Compliance: Weekly accumulated data for the
employer (no personal trip details or GPS data, no driving events !!)

Team data: list of 42 parameters



Drive Coach Journey

info@drivolution.be


